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Call Center Services

Is meeting customer service demands a challenge for your business? Keep your customers always happy with our exceptional call center services. From efficient call handling to personalized assistance, we deliver solutions to ensure customer service excellence.
Get a QuoteDownload Brouchure
24
Years of Experience

10+
Industry Verticals

5000+
Experienced Professionals
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Trusted by 1000+ Companies
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Call Center



Outsource Call Center Services to the Expert
We are an expert call center services company specializing in inbound, outbound, and non-voice support services (live chat, email, etc.). Since 2000, we have assisted diverse businesses to improve customer satisfaction, loyalty, and brand lifetime value with customized and focused call center services.

Our core competencies lie in people, processes, and tools. All our call center agents are rightly sourced and trained to attain high levels of perfection. We develop customized service models driven by well-defined KPIs (promoter score, first-call resolution, average handling time, average speed of answer). This ensures high volumes of calls are handled with consistent service levels.

We leverage the latest tools like IVR, ACD, predictive dialers, and CRM software to provide top-notch services. In addition, we use advanced analytics to monitor call volumes, identify trends, and optimize our operations to deliver the best possible service. All this makes us an expert call center service provider.
 [image: ‘Invensis']






Our Comprehensive Call Center Services 
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Inbound Call Center



Inbound Order Taking Services




Reservation Booking Services




Live Chat Support




Phone Answering Services
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Outbound Call Center 



Market Research Services




Customer Follow Up Services




Email Support Services




Subscription Renewal Services



Learn More About 
Our Services

Contact Us


A Global Hotel Chain Leveraged Our Services to Increase Back-office Productivity by 70%





A Global Logistics Shipment Solutions Provider Successfully Improved Efficiency Levels with Our Support





A US-based Transportation Company Improved Invoice Processing Efficiency by Outsourcing to Invensis










Explore More Case Studies
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Order Management



Customer Care Call Center




Back Office BPO




Finance and Accounting
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Customer Acquisition



Inbound Order Taking Services




Outbound Call Center Services




Direct Response Call Center




Inbound B2B and B2C Sales
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Customer Care



Email Support Services




Live Chat Support




Insurance Claims Processing Services




Billing Support
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Email Support



Technical Support 




Customer Care Call Center




Order Fulfilment




Complete Query Resolution
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Live Chat



Customer Follow Up Services




Inbound Call Center




Customer Service for Retail, Education, Real Estate, Insurance, Healthcare and other Domains




Live Operators And Live Web Chat
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Technical and Help Desk Support



Live Chat Support




Email Support Services




Remote IT Support




Software Application Support
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Order Taking



Telephone Order Taking




Email Order Taking




Fax Order Taking




Web-based Order Taking




Mobile App Order Taking




Chat-based Order Taking




Social Media Order Taking




IVR (Interactive Voice Response) Order Taking




Multi-Lingual Order Taking




Customized Order Taking
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Appointment Scheduling



B2B Appointment Scheduling




Insurance Appointment Scheduling




Lead Generation Appointment Setting




Event Registration




B2C Appointment Scheduling




Executive Appointment Setting




Online Appointment Scheduling




Conference Registration Programs
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Lead Generation



B2B Lead Generation Services




B2C Lead generation Services




Lead Qualification Services




Telemarketing Lead Generation Services
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Answering Services



Phone Answering Services




Live Answering




Automated Answering




Interactive Voice Response (IVR) system




Emergency Answering




Virtual Receptionist




Bilingual Answering




Industry-specific Answering







What Sets Us Apart
Our Call Center Software and Technologies




How We Hire Call Center Experts




How to Get Started With Our Call Center Services




Our Call Center Data Security Process







Our End-to-End Call Center Process
Our call center operations are built upon a structured framework designed to ensure efficient and effective customer interactions. This framework consists of

	1
Receive Customer Calls 











Our team answers incoming calls promptly and courteously, greeting customers with a warm and friendly tone.




	2
Identify Customer Needs











They actively listen to customer inquiries or complaints, asking clarifying questions to understand their needs fully.




	3
Key in Details











Next, we document customer details, concerns, and interactions in a call center software or CRM system.




	
4

Resolve Issues











Our experts understand customer issues and provide appropriate solutions/assistance based on product knowledge and in keeping with company guidelines.




	5
Escalate (Need Be)











If the issue requires further attention, our agents escalate it to a supervisor or relevant department for resolution.




	6
Follow-up and Closure











We ensure all issues are resolved to the customer's satisfaction and provide necessary follow-up information or support.




	7
Customer Feedback











Our agents also seek customer feedback to gauge their satisfaction level and identify areas for improvement.








Curated Call Center Services for Industries: 

BFSI

Telecom

Automotive 

Real Estate

Manufacturing

Government Agencies

Energy and Utilities

Retail and eCommerce

Education

Chemical and Pharmaceutical 

Media and Entertainment

Travel, Leisure, and Hospitality

Logistics, Supply Chain, and Transportation 

Medical and Healthcare




The Invensis Advantage for Call Center Services
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Build a Professional Image

Our agents take special care and attention to interact with your customers so that you can deliver a satisfying experience to your customers and build the perfect professional image.

[image: ]
Increase Sales Deals

We offer 24/7 call center business outsourcing services to ensure you convert the maximum number of calls to leads by properly understanding QSDD documents.

[image: ]
Identify Urgent Calls

We bank on the right call center tool and tracking mechanism to prioritize customer calls and assist you in developing a more effective approach to genuine customer care. 


[image: ]
Improve Call Quality

Our agents undergo specialized agent training, follow proper quality control mechanisms, and increase customer retention by effectively engaging with the customer in an effort to retain them.


[image: ]
Advanced Call Center Tools

We bank on various call center technologies such as intelligent call-back, universal queuing, predictive dialer, call recording, IVRs, etc., to improve customer services and increase customer retention.

[image: ]
Guarantee Data Security

Our Call Center support services bank on the best and latest security applications to protect digital information from corruption, unauthorized access, or theft.






We Provide
  
     

     Services



We are Waiting! Outsource to Us Now.

Get a Quote



Benefits
Trends
FAQs

Several benefits can be delivered to businesses by call center outsourcing services. Here are some top advantages of outsourcing call center services:
1. Cost savings
Outsourcing call center services can lead to significant business cost savings. Companies can save on training, salary, and benefits costs by outsourcing these services to a vendor. Call center solutions for small businesses help small business owners in reducing their costs on operations.
2. Improved efficiency
Call center outsourcing companies have the expertise and experience to handle customer inquiries and complaints efficiently. This can lead to improved customer satisfaction and reduced response times.
3. Flexibility 
Outsourcing call center services allow businesses to scale up or down their customer support operations as needed. This can be particularly useful for companies with seasonal fluctuations in customer demand.
4. Access to specialized skills
Contact center outsourcing companies often have staff with specialized skills and language capabilities that may be difficult to find in-house. This can be particularly beneficial for businesses looking to expand into new markets.
5. Improved customer experience
Businesses could outsource call center technical support service to ensure that their customers have access to knowledgeable and professional support. This can lead to improved customer satisfaction and loyalty.
Outsourcing call center services can bring several benefits to businesses, including cost savings, improved efficiency, flexibility, access to specialized skills, and improved customer experience.



The call center industry is constantly evolving and adapting to the changing needs of businesses and customers. Here are some of the latest trends in call center consulting services:
1. Artificial Intelligence (AI) and automation
AI and automation is widely adopted in call centers to handle routine tasks and improve efficiency. This includes chatbots, voice assistants, and automatic call distribution systems.
2. Remote work
With the COVID-19 pandemic, many call centers have shifted to remote work for their agents. This trend is expected to continue even after the pandemic, as it allows for a wider talent pool and reduced overhead costs.
3. Cloud-based solutions
Cloud-based call center solutions are becoming more popular as they allow for greater scalability and flexibility. Businesses can easily add or remove agents and access the system from any location.
4. Customer Experience
Customer experience is becoming increasingly important in the call center industry. Companies focus on improving service levels and customer satisfaction by investing in training, technology, and personalized interactions.
Regarding outsourcing call center services, there is a wide range of vendors and contact center outsourcing companies. It's important to carefully consider the needs of your business and do thorough research before making a decision. Opting to outsource network contact center and back offices can help businesses save time and money, but choosing a reputable and reliable vendor is important to ensure a smooth and successful partnership.


1. What is a call center as a service?
[image: ]
Call center as a service (CCaaS) is a cloud-based service that provides businesses with call center functionality through the internet. CCaaS offers a range of features, such as call routing, IVR, and real-time reporting, to help companies manage their customer communications effectively. CCaaS is a cost-effective alternative to traditional, on-premise call centers, as it eliminates the need for expensive hardware and software, and allows companies to scale their call center operations as needed.


2. What are the principles of  good call center services?
[image: ]
Clear and effective communication: Agents should be able to communicate effectively with customers and provide clear and accurate information.
Quick resolution of issues: Customers should be able to get their issues resolved as quickly as possible.
Quality assurance and monitoring: The call center should have a system in place for monitoring and evaluating agent performance, as well as for tracking customer feedback and complaints.
Data security and privacy: A call center should have in place data security and privacy measures to protect customer information.


3. Is BPO and call center outsourcing the same?
[image: ]
A BPO is all about the practice of outsourcing specific business functions to a third-party provider. On the contrary call center outsourcing is a type of BPO where a business outsources its requirements to the best call center solutions.


4. What is call center outsourcing?
[image: ]
The term Call center outsourcing is all about hiring a third-party company to handle your business's customer service, technical support, and other communication functions. Outsourcing a customer service call center allows you to focus more on core business operations while still providing high-quality customer service to your clients.


5. Is it safe to outsource call center services?
[image: ]
Call center outsourcing can be safe, but it's important to choose a reputable and trustworthy provider. Here are a few things to consider when assessing the safety of an outsourced call center service:
Data security: Make sure the provider has robust security measures in place to protect customer data and information. This can include encryption, firewalls, and other security protocols.
Compliance: Check that the provider is compliant with relevant laws and regulations, such as the General Data Protection Regulation (GDPR) and the Health Insurance Portability and Accountability Act (HIPAA) if it's necessary.
Quality control: Ensure that the provider has quality control measures in place to ensure that calls are handled professionally and that customer satisfaction is a priority.


6. How much does it cost to outsource call center services?
[image: ]
Costs are not fixed. Call center outsourcing costs vary depending on the specific services needed, the company's size, and the outsourcing provider's location. On average, companies can expect to pay between $20 and $50 per hour for outsourced call center services, but again it may depend on various factors.


7. On what basis the price of call center outsourcing services differ?
[image: ]
The price of call center outsourcing services can vary depending on the factors like the type of services, approx volume of call, location of the call center and also depends on the customization or software integration requirements.


8. What services can be outsourced to a call center?
[image: ]
A wide range of services can be outsourced to a call center, including customer service, technical support, sales and marketing, and back-office support. Inbound and outbound call center solutions are most outsourced call center solutions.


9. How do I choose the right call center outsourcing provider?
[image: ]
When choosing a call center services outsourcing provider, it is important to consider factors such as the company's reputation, experience and expertise, pricing, and location. It is also good to ask for references and speak with other businesses using the provider's services.


9. How do I choose the right call center outsourcing provider?
[image: ]
When choosing a call center services outsourcing provider, it is important to consider factors such as the company's reputation, experience and expertise, pricing, and location. It is also good to ask for references and speak with other businesses using the provider's services.


10. Can I outsource my entire call center?
[image: ]
It is possible to outsource your entire call center to outsourced call center companies. This allows you to focus on other aspects of your business while still providing high-quality customer service to your clients. Call center solution providers like us can help you customize your requirements to fulfill customer needs.


11. How do I ensure the quality of outsourced call center services?
[image: ]
To ensure the quality of outsourced call center services, it is important to choose a reputable and experienced provider and to establish clear communication and performance expectations. Regular performance evaluations and feedback can also help ensure that the provider meets your needs.











Invensis - The Most Trusted Call Center Outsourcing Company
As an established Call Center service provider, we have an excellent reputation for building a brand image for our clients through our dedicated and comprehensive call center support services. Our Call Center services help businesses in banking, telecom, automotive, real estate, retail & eCommerce, logistics & supply chain, travel & hospitality, media & entertainment, and so on. With our expertise as a Call Center services expert, we are enabling our clients from the US, UK, and Canada to unlock new opportunities and increase customer retention, and build loyalty. Our clients trust on our call center infrastructure expertise makes us a reliable call center services partner for your business growth.
75%
First Contact 
Resolution (FCR)

10
Average Resolution Time 
(ART) in minutes

98%
Customer Satisfaction 
(CST) Rate

5-10%
Customer Retention 
Rate

<10%
Service Escalation 
Rate

4-5
Average Handle Time 
(AHT) in minutes 





What Our Customers Say

Invensis has helped us improve our first contact resolution rates without adding to our costs. In fact, our operational costs have been reduced, and our inbound calling process is working seamlessly, driving repeat business and referrals in leaps and bounds.

[image: ][image: ][image: ][image: ][image: ]

Lucas Clark
Leading Customs Brokerage Company in US


Invensis has empowered our call center executives to improve our customer satisfaction levels manifold. There are not many top call center outsourcing companies like Invensis around the world.
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Oliver Taylor
Leading Logistics and Supply Chain Company in US


We wanted to keep our customers happy at any point in time. Invensis, a leading call center outsourcing company came up with a well thought out plan to ensure this. We are impressed by their stellar and cost-effective call center outsourcing services.
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Amelia Thomas
Leading Automotive Company in France






[image: How to Measure and Boost the ROI of Your Call Center]
BLOG
How to Measure and Boost the ROI of Your Call Center
The success of a call center depends on how you maximize returns. Learn strategies to enhance ROI for improved performance.
Read More ->





[image: Call Center Quality Assurance Best Practices]BLOG
Call Center Quality Assurance Best Practices
The call center QA process is vital to pinpoint performance issues. Uncover 10 tips to elevate agent performance and customer experience. 
Read More ->






CASE STUDY
A Global Logistics Shipment Solutions Provider Successfully Improved Efficiency Levels with Our Support
Download Invensis Freight invoice processing management case study on how a logistics shipment transformed its business process efficiency.
Download Now->

[image: Freight Invoice Processing Management Services Case Study]




CASE STUDY
A Safety Document Scanning Business Partnered With Invensis to Validate 2,000,000+ Forms Per Month
Download Data Validation and Cleansing Call Center Case Study on how a UK-based food takeaway delivery aggregator achieved cost savings.
Download Now->

[image: Data Validation and Cleansing Call Center Outsourcing Services Case Study]






Contact Information
You can reach us at:


[image: Call us]+1 (302)-261-9036
[image:  ]sales@invensis.net
[image: Locate Us]
Invensis Inc. 2785 Rockbrook Dr STE 204 Lewisville, TX 75067
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Request a Quote
Fill up the form and our team will get back to you within 24 hours.
































Country*
United States of America
United Kingdom
Australia
Canada
India
Albania
Algeria
Angola
Argentina
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Benin
Bhutan
Bolivia
Botswana
Brazil
Brunei
Bulgaria
Cameroon
Canada
Croatia
Czech Republic
Democratic Republic of the Congo (DRC)
Denmark
Dominican Republic
Ecuador
Egypt
Estonia
Ethiopia
Finland
France
French Guiana
Georgia
Germany
Ghana
Greece
Guyana
Hong Kong
Hungary
Iceland
Indonesia
Iran
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kenya
Kuwait
Latvia
Lebanon
Lesotho
Libya
Lithuania
Luxembourg
Macedonia
Madagascar
Malaysia
Malawi
Maldives
Malta
Mauritius
Mexico
Monaco
Morocco
Mozambique
Namibia
Nepal
Netherlands
New Zealand
Nigeria
Norway
Oman
Pakistan
Panama
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Saudi Arabia
Scotland
Senegal
Serbia
Singapore
Slovakia
Slovenia
South Africa
Spain
Sri Lanka
Suriname
Switzerland
Sweden
Tanzania
Thailand
Trinidad and Tobago
Tunisia
Turkey
Uganda
Ukraine
United Arab Emirates
Uruguay
Venezuela
Vietnam
Wales
Yemen
Zambia











































Submit Request










Services We Provide
Finance and Accounting Services
Revenue Cycle Management Services
Order Management Services 
eCommerce Support Services 
Back Office Services 
Factoring Support Services
Mortgage Processing Services
Insurance Claim Services
IT Services 
Analytics Services 
Digital Marketing Services 
Corporate Training Services 



Industries We Serve

Supply Chain & Logistics BPO Services
Customs Brokerage BPO Services
Healthcare BPO Services
Insurance BPO Services
Chemical & Manufacturing BPO Services
Real Estate BPO Services
BPO Services for Retail Industry
Telecom BPO Services
Media Entertainment BPO Services
Automotive BPO Services
BPO for Education
Energy and Utilities Industry BPO Services



[image: Invensis]Invensis is a leading business process outsourcing firm, providing an extensive range of services including IT, finance and accounting (F&A), revenue cycle management, transactional management, end to end e-commerce support, back office services, and more. Since 2000, Invensis has been catering to the diverse outsourcing needs of clients for multiple industries and constantly striving to add value to clients’ businesses.
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Quick Links
About UsCareersServicesIndustriesContact Us
Resource Library
Case StudiesBrochuresNewsVideosBlogResources
Site Tools
Terms & ConditionsPrivacy PolicyTrademark PolicySite Map
Quality and Compliance
ISO 9001:2015 Certified
ISO 27001:2013 Certified
Achieved HIPAA Compliance




Key Services
Back Office
	Data Entry Services

	Invoice Data Entry Services


Ecommerce Support
	Product Data Entry Services



Call Center
	Email Support Services

	Inbound Call Center Services

	Live Chat Services

	Technical and Help Desk Support Services

	Phone Answering Services



 Accounting
	Accounts Payable Services

	Outsourced Bookkeeping Services

	Accounts Receivable Services

	Payroll Processing Services


Mortgage Processing
Revenue Cycle Management
	Medical Coding Services

	Medical Billing Services


Order Management
Health Care BPO



@2000-2024 Invensis Technologies Pvt Ltd

Terms Of UseTrademark PolicyPrivacy Policy
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Enquire with us
Fill out this form to get in touch with our expert team.






























Country*
United States of America
United Kingdom
Australia
Canada
India
Albania
Algeria
Angola
Argentina
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Benin
Bhutan
Bolivia
Botswana
Brazil
Brunei
Bulgaria
Cameroon
Canada
Croatia
Czech Republic
Democratic Republic of the Congo (DRC)
Denmark
Dominican Republic
Ecuador
Egypt
Estonia
Ethiopia
Finland
France
French Guiana
Georgia
Germany
Ghana
Greece
Guyana
Hong Kong
Hungary
Iceland
Indonesia
Iran
Ireland
Israel
Italy
Jamaica
Japan
Jordan
Kenya
Kuwait
Latvia
Lebanon
Lesotho
Libya
Lithuania
Luxembourg
Macedonia
Madagascar
Malaysia
Malawi
Maldives
Malta
Mauritius
Mexico
Monaco
Morocco
Mozambique
Namibia
Nepal
Netherlands
New Zealand
Nigeria
Norway
Oman
Pakistan
Panama
Paraguay
Peru
Philippines
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Saudi Arabia
Scotland
Senegal
Serbia
Singapore
Slovakia
Slovenia
South Africa
Spain
Sri Lanka
Suriname
Switzerland
Sweden
Tanzania
Thailand
Trinidad and Tobago
Tunisia
Turkey
Uganda
Ukraine
United Arab Emirates
Uruguay
Venezuela
Vietnam
Wales
Yemen
Zambia
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